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President’s Message

Santa Cruz County Association of REALTORS®

Steve Allen
2010 Association President

Allen Property Group, Inc.
831- 688-5100
steven@allenpginc.com

Committee certainly has their
work cut out. As they finalize
the initial 17 pages of material
for the Sentinel, feedback will
be critical. We encourage con-
structive, internal communica-
tion  so we can provide a united
front to the people of Santa
Cruz County.

If you are a talented writer and
have knowledge of a special-
ized real estate field - get in-
volved. If you know a positive
story about opportunities in the
marketplace - contact the PR
Committee. The bi-monthly ad
will not be a platform for self
promotion or paid advertise-
ments, but an accurate source
of real estate information writ-
ten directly by local market ex-
perts.

Spring has sprung on the “new
normal” and things don’t seem
to be that bad. Comparing this
time last year, median values
and sales are up and inventory is
down. It may not seem like it to
some, but the market is improv-
ing. As things heat up in the
buying season there are some
exciting projects which your
Association leadership is work-
ing on.

For some time now, we have
received feedback from mem-
bership regarding our name. We
do not simply represent the
great area of Santa Cruz. We are
the Scotts Valley Association.
We are the Soquel Association.
We are the Capitola Associa-
tion. We are the Aptos Associa-
tion. We are the Live Oak
Association. We are the San
Lorenzo Valley Association. A
Motion has been passed at the
SCAOR Board level to incorpo-
rate “County” into our name.
The next step will be a member-
ship vote. If successful, we
would then petition the National
Association of REALTORS® to
formally change our name to the
Santa Cruz County Associa-
tion of REALTORS®.

I have personally spoken to several
of our larger broker members, all
members of our current leadership
and many members of our past
leadership about this issue; overall,
there seems to be overwhelming
support in better representing our
entire membership body. We do
not take lightly a name change for
an 89 year old organization. If you
feel strongly about this either way,
we would like to hear from you.

By the time this article is pub-
lished, the first several articles

entitled Your Santa Cruz Real
Estate will have been published
in the Santa Cruz Sentinel.
While technically an advertori-
al, the Sentinel has extended a
very generous agreement in
which we will have a collective
and public voice for our organi-
zation. This idea was the num-
ber one goal coming out of our
2009 Strategic Planning Com-
mittee.

The objective is simple: we
want to reach out to the public
and educate them as to the
role and benefits of working
with a REALTOR®.

Being the collective voice for a
1,300 +/- member organization
is not easy. Our 2010 Commu-
nications and Public Relations

mailto:steven@allenpginc.com
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The Local Government Relations
Committee was pleased to have
Terry Corwin, Executive Direc-
tor of Land Trust of Santa Cruz
County speak at our February
meeting.  Terry enlightened the
Committee about how the Land
Trust protects properties, and the
Trust’s relation with SB 211.

The Land Trust of Santa Cruz
County was formed in 1978 to
protect and care for the beauty
and natural resources of the
County.   According to Terry
this includes “working lands,
farming and timberland; and nat-
ural lands with high conserva-
tion value – thus protecting
water supplies, wildlife habitats,
and open space.”  The Land
Trust currently has 3,200 acres
of protected land, and is working
with the protection of 10,000
additional acres.

The Land Trust’s most recent
project was the September 2009
acquisition of 58 acres of wet-
land and 383 acres of organic
farmland at the Watsonville
Slough.  This 441 total acres was
situated between 350 acres of
already protected wetlands, thus
creating 800 acres of protected
land.  The agricultural land is
leased to organic farmers with
the proceeds going back into the
preservation, and organic resto-
ration of the land.  Since not all
the land is usable for farming,
only the usable, good land is
leased which reduces the
farmer’s lease costs.

develop enabling legislation for
an open space or conservation
district.  The legislation would
eliminate the use of eminent
domain, and would exempt the
District from LAFCO to elimi-
nate any conflict of interest.
She further said SB 211 does
not create the open space dis-
trict or approve taxation, but
only changes existing state stat-
ute.  Only a ballot measure
would create taxation for the
district.   The public would also
vote for the seven elected Dis-
trict Board of Directors.

Corwin said a poll conducted
in the County in 2007 showed
2/3 supporting open space con-
servation.  However, this was
before the “crash” and con-
cerns about new taxes and the
economy.  The timing of
SB211 was not quite optimum.
In addition, there has been
very strong opposition from
the City of Watsonville, and
the Santa Cruz County Farm
Bureau.

Land Trust Protects Properties
Candie Noel

Local Government Relations Chair
Bailey Properties, Inc. 831- 688-7434

cnoel@baileyproperties.com

Other lands protected by the
Land Trust are

Antonelli Pond – 18 acres next
to Natural Bridges

Byrne Forest – 322 acres of
redwood forest in Corralitos.
The health of the forest is main-
tained through sustainable har-
vesting.

Moore Creek Preserve – 246
acres which is part of the green-
belt surrounding the City of
Santa Cruz

Davenport Bluffs
Circle P Ranch – 684 acres of

a working cattle ranch in Pajaro
Valley

Glenwood Open Space Pre-
serve – 166 acres in Scotts Val-
ley

Corwin says the land and the
Land Trust work are funded by
donations from individuals,
foundations, and government
grants.  Also agricultural lands
rank high for funding at the State
and Federal levels.  The follow-
ing are some of the foundations
that have provided major sup-
port: California Farmland Con-
servancy Program, David and
Lucille Packard Foundation,
Gordon and Betty Moore Foun-
dation, Federal Farm and Ranch-
land Protection Program.

SB 211, introduced by Senator
Joe Simitian, and co-authored
by Senator Bill Monning, autho-
rized the formation of an open-
space district in Santa Cruz
County.  Terry said the Land
Trust worked with Simitian to

Since meeting with the LGR
Committee, Terry Corwin is-
sued a press release February 26
stating the Land Trust is with-
drawing SB 211.  Terry said,
“There were so many concerns
from organizations and parts of
the community that we wanted
to stop and not move forward
until we found alignment.”

Although monies are an issue in
today’s economy, the public
support and interest remains.   In
her press release Corwin stated,
“the Land Trust will be better
able to absorb the lessons of the
past year and to take a fresh look
at how to move forward’”

Although SB 211 has been with-
drawn, conservation and open
space districts are not a dead
issue.  A representative from the
Farm Bureau has been invited to
speak at a future LGR meeting
so we can hear from the other
side about their concerns and
objections to open space and
conservation districts.

mailto:cnoel@baileyproperties.com
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Standing ovations at the Sea-
scape Golf Club on Monday,
March 22nd   were received
when industry giants shared in-
sights and knowledge of the
issues and challenges facing real
estate professionals today. “This
year’s Summit provided a good
mix of information and well
needed inspiration. It is a privi-
lege to host such respected lead-
ers of the real estate industry
here in Santa Cruz County. I
think all in attendance came
away with some extra knowl-
edge that you just can’t get out
of a newspaper or magazine”
said SCAOR 2010 President
Steve Allen.

As a member benefit, the Santa
Cruz Association of REAL-
TORS® hosted our second
Summit which featured the
2001 Past President of the Na-
tional Association of REAL-
TORS®, Richard Mendenhall,
Executive Vice President of the
California Association of RE-
ALTORS® Joel Singer, and
Santa Cruz County Tax Asses-
sor Sean Saldavia.

Each of the keynotes speaker’s
gave outstanding presentations
and all received standing ova-
tions from the attendee audi-
ence. The crowd was held spell
bound by Richard Mendenhall’s
presentation on facts that have
affected our industry.

“I expected Summit 2010 to
provide overview of current real
estate market. My expectation

was met” SCAOR member G.V.
Fulscher stated.

Richard Mendenhall’s presenta-
tion included “facts” of all
types: Bad day, Broken, Don’t
ignore, Data, Future and Say
What Facts just to name a few.
Anybody want to guess what the
most looked up word online
was….Integrity.  Broken facts
(things that have changed in the
last 10 years) included: film de-
velopment, movie rental stores,
public pay phones, landlines
disappearing, losing touch,
phone books, encyclopedias and
boundaries…all are gone or al-
most gone!  In talking about
“Not what I thought facts” Men-
denhall stated that consumers
actually like REALTORS® and
know that we are hardworking
and have their best interest in
mind. Consumers want to know
and use your knowledge in the
buying and selling process.
Mendenhall ended his 60 min-
utes mesmerizing presentation
with advice to the audience that
it is all about “focus” and com-
mitment.

The California Association of
REALTORS® Executive Vice
President Joel Singer presented
a fact filled discourse regarding
the California housing market.
Mr. Singer’s presentation in-
cluded facts on what is happen-
ing in the foreclosure market,
delinquency rates and the dis-
tressed sales recovery that is
coming. Prices are higher than
last year and it’s a slow process

that still does not feel good yet.
Singer also stated that recovery
bounce back is not universal and
that 77% of sales are under
500,000 dollars.

Santa Cruz County Tax Collec-
tor Sean Saldavia stated that
Proposition 13 has benefited
California in the real estate
downturn because our property
is based on the last sale and not
re-appraised for annual tax ad-
justments. California kept a
steady income from property
taxes that we otherwise would
not have received if our prop-
erty was devalued.  The other
news is that Prop 13 allows for
a slight increase in property
taxes annually. This year the

state decided not to invoke this
increase. Mr. Saldavia also
stated 18,000 properties have
been adjusted down and their
tax bill will be less this year.

“Informative and inspirational,
a good use of my time” stated
Dee Dee Vargas, Bailey Proper-
ties, Inc. and Immediate Past
President of Watsonville AOR.

I also want to thank our spon-
sors for without them we could
not have brought this program
to the members: Our SCAOR
Corporate Sponsor is MLS List-
ings, Inc., and the Summit Event
Sponsor was Bank of America.

More Pictures on Next Page.

Rave Reviews For
Summit 2010

Summit 2010 packs a full house!
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TESTIMONIAL

The aptly named Summit 2010 “The Data that Matters to Realtors”, was
true to the promise implied in its title. Richard Mendenhall's advice to stay
committed and focused and the data that Joel Singer and Sean Saldavia
contributed made the event even more valuable. I left feeling that the real
estate industry in Santa Cruz County was going to get stronger in 2010 and
there would be some payoff for all the hard work we have been doing.  I’m
confident that the Summit is an event that will draw more Realtors each
year!

Marilyn Johnson
Bailey Properties

Joel Singer, Executive Vice President
C.A.R., Paul Bailey, Bailey Proper-

ties, Inc., and Sean Saldavia,
Santa Cruz County Assessor

Cara Denny, Watsonville AOR President - Richard Mendenhall,
Past President, NAR – Steve Allen, SCAOR President – Sean  Sal-
davia, SC County Assessor – Joel Singer, C.A.R. Executive V.P. –

Deborah Harter San Benito AOR  President

Tom Stelling, Keller Williams Re-
alty and Frank O. May, SCAOR

Director

Steve Pearson, WCR President
Maricela Ramirez, San Benito County
AOR AE - Deborah Harter, San Benito
County AOR  President and Kimberly

Segura Watsonville AOR AE

Robert Bailey, Bailey Properties,
Inc., and Candace Bradfield,

SCAOR President Elect

Richard Mendenhall,
Past President of NAR and

SCAOR President Steve Allen

The Old Republic  crew – Jennifer Cornell, Kathryn Hand-
ley, Karen Schenk, Tom Stelling (Keller Williams Commer-

cial), and Leslie Alvarez

 Brian Gibbs, Tracey New,
Ray Lawler and Kelly Christensen

Dale Gray, SCAOR GAD - Sean
Saldavia, and Barbara Palmer,

SCAOR Treasurer

Lela Willet, SCAOR Past President
and Lauren Spencer, SCAOR

 Director

Gib Souza, Deb McManus,
 Jim Herrera and Nick Lomoro

SCAOR’s Corporate Sponsor
 MLS Listings, Inc.

Our Summit Event Sponsor
 Bank of America

Our drawing prize winner, Rose
Marie McNair, President Elect

of Watsonville AOR
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Spring Fling
Cinco de Mayo

BBQ and Baking
Contest Is May

5th!
Get ready for some mouth wa-
tering BBQ, delicious home-
made treats and some excellent
networking! Reserve your space
at SCAOR’s Annual Spring
Fling happening on May 5th.
The event will be held from
11:30 AM – 2:00 PM and will
feature a strolling Mariachi
Band and tasty margaritas – af-
ter all it will be Cinco de Mayo!
If you have a great homemade
recipe you want to show off in
our Baking Contest please regis-
ter in advance by contacting
Norma Milete.

Mark your calendars, and fax in
your reservation form and bak-
ing contest registration today!
Forms are available at the Asso-
ciation office or on our website
at www.scaor.org.

This event sells out fast don’t
delay reserving your space!

Beginning April 1st (and this is
no April Fools Joke) the Santa
Cruz Association of REAL-
TORS® will launch its new
weekly Real Estate (R.E.) Mar-
keting Meetings (also known as
Tour Meetings).

Gone for over 10 + years,
SCAOR is bringing them back
every Thursday beginning April
1st.

The purpose of the R.E. Market-
ing Meetings (Tour) is to net-
work and exchange information
concerning properties on the
market.  Each meeting will be
held every week on Thursday
from 8:00 a.m. to 8:45 a.m. and
will include a guest speaker,
networking, refreshments and
giveaways.

See you there!

SCAOR Member
in the News

If you haven’t read your recent
C.A.R. Magazine, take a look
and check out the Profile of our
own Chris Trapani, broker of
Sereno Group in Los Gatos.

 Congratulations Chris on a very
nice write-up!

Watch Your
Mailbox!

By the time you read this you
should have received your bill
for Key Administration Fee and
Tour Program. Please pay this
invoice by April 15th to avoid
de-activation of your Key on
April 30th and a $50 reinstate-
ment fee. If you do not receive
your Key and Tour bill please
contact SCAOR at 831-464-
2000.

Limited Openings
Left at the Spring

Housing Expo!
There are only a few spots left
on the Expo floor for this year’s
event! This is a ‘can’t miss’
event if you want your business
exposed to the local consumer. .
This fourth annual event is free
to the public and will educate
local consumers about the ins
and outs of home buying, in-
vesting and foreclosure avoid-
ance. The Spring Expo will be
held on May 8th from 10 AM –
2:30 PM at the Twin Lakes
Church in Aptos. For complete
details please visit here or con-
tact Andrea at 831-464-2000.

Be Part of the SCAOR
Process!

Here’s your chance to be part of the decision making process
for the Santa Cruz Association of REALTORS®. We are now
accepting applications to serve on the 2011 Board of Directors.

The election will be held in June of this year for the elected
term beginning January 1, 2011, and ending December 31,
2013.

Interested REALTOR® members are encouraged to fill out
and submit an application no later than Friday, April 16, 2010.

Please contact the SCAOR Office if you are interested in
serving.

Real Estate Marketing
Meetings Are Back…….

If you have a blog or Web site,
you know quality content is im-
portant. It is the best way to
attract visitors to your site.

But that doesn't mean you can
overlook your site's aesthetic
appeal. After all, a pretty, well-
designed site will hold visitors'
attention longer. The right pho-
tos can go a long way to making
your site visually appealing.
You can add them to blog posts
or static Web pages.

If you're an avid photographer,
you probably have plenty of
photos. But, chances are, you'll
want to download images.

The Internet is a rich source of

photographs. But you can't just
use others' photos without per-
mission or attribution.

So, head over to Sprixi. This
handy site will help you find
photos. It will even help you
attribute them to the photogra-
phers!

Enter your search term. Then,
select the photo you would like
to use. You can download it. Or,
copy a link to embed the photo
in Web pages and blog posts.

You can select the photo with
attribution information includ-
ed. Or, copy the attribution in-
formation to paste into your
site.

Download Free Photos

BLACK THURSDAY

THIS YEAR
APRIL 15

FALLS ON A
THURSDAY

MAIL YOUR TAX
 RETURN EARLY

http://www.scaor.org/upload/files/BBQ Flyer.pdf 
http://www.scaor.org/upload/files/baking_contest.pdf 
http://www.scaor.org
http://www.scaor.org/housingexpo2010
http://www.sprixi.com
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Since the R-22 refrigerant is in
a phased out process, home war-
ranty companies will continue
to repair and replace with R-22
systems until such time parts
and systems are no longer avail-
able. When the supply inventory
of R-22 related parts and sys-
tems have depleted and it is nec-
essary to replace with a R-410A
refrigerant system, I am told that
most home warranty companies
will cover the cost to replace the
air conditioner from R-22 to R-
410A refrigerants.

One of the areas that all  home
warranty companies won't be
covering is any structural modi-

fications.  Please refer to the air
conditioning section of the war-
ranties for details.

Here are the facts regarding R-
22 Phase Out (commonly called
by the name brand Freon, it is a
type of manmade chemical
known as hydrochlorofluoro-
carbons (HCFCs)).  It is just
that; a Phase Out.  The United
States began this process Janu-
ary 1, 2010 in which all new air
conditioning equipment pro-
duced in or imported to the U.S.
must use R-410A (will be called
by trade names, PURON, SU-
VA, 410A, and GENTRON
AZ-20) or another alternative

refrigerant. R-22  can still be
produced or imported for ser-
vicing of existing equipment!

There are three major steps
to the phase out of R-22.

2010 – Effective January 1,
there is a ban on the production
and import of R-22 refrigerant
for new equipment only. This
also means no new systems us-
ing R-22 can be manufactured
or imported.

2015 – Effective January 1, there
is a ban on the sale and use of
R-22 except for certain uses, in-
cluding continuing service needs
of refrigeration equipment.

From the desk of Dale Gray
Government Affairs Director

Three Major Steps to the Phase Out of R-22

2020 – Effective January 1,
there is a ban on all remaining
production and import of R-22.

There is no ban on the use of
R-22 equipment made before
January 1, 2010. You are not
required to replace existing
equipment. R-22 will continue
to be manufactured and im-
ported until 2020 for service
of existing equipment. After
2020, only recycled or re-
claimed R-22 will be available.
It is difficult to predict when
supplies will run out, but the
EPA anticipates that supplies
should be available until most
R-22 equipment is retired.

2010 REALTOR® Action Fund Participants
Protecting Local Real Estate!

SCAOR would like to recognize and thank the following REALTOR® Action Fund participants. Their
generous investment of $197 helps to protect the real estate industry and private property rights from the

threat of onerous and abusive anti-real estate legislation.

Steve Allen
Jane Badeaux

Paul Bailey
Robert Bailey
Brad Barkan

Debbie Bennett
Candace Bradfield

Judy Brose
Randy Brown
Betty Danner
John Dixon

Lorraine Donner

Nicole Ferreira
Debra Frey
Dale Gray

Russell Gross
Lea Haratani

Kathy Hartman
John Hickey

Marilyn Johnson
Julie Jones

Sandy Kaplan
Stephen Karon
Neal Langholz

David Lyng
Charles Lynn
Linda Lynn
Frank May

Rose Marie McNair
Frank Murphy
Bobbie Nelson
Candie Noel

Barbara Palmer
Inez Pandolfi
Peg Popken

Rachel Shaffer

Karen Sommerfeld
Anne Marie Sorcenelli

Bruce Southstone
Jerry Spodick

Barbara Townend
Margie Vickner

Karen Wade
Lela Willet

Randy Ziganti

To learn more about how you can contribute and what legislation these funds  helped promote and prevent,
click here

http://www.scaor.org/upload/files/raf_dues_flyer2010.pdf
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Real Estate
  Legal
  Matters

Short Sales and the Home Affordable
Foreclosure Alternatives Program

Terry Rein,
Bosso Williams, APC

Under new federal regulations
effective on April 5, 2010, an
owner/borrower may be able to
avoid foreclosure by complet-
ing a short sale under the Home
Affordable Foreclosure Alter-
natives Program (HAFA).  The
eligibility criteria for HAFA
are:

Principal residence (investment
property or second homes are not
eligible).

First lien originated before 2009.
Mortgage is delinquent or de-

fault is reasonably foreseeable.
Unpaid principal balance is no

more than $729,750 (higher lim-
its for 2 to 4 unit dwellings).

Borrower’s total monthly pay-
ment exceeds 31% of gross in-
come.

The transaction must be “arms
length.” Borrowers cannot list
the property or sell it to a rela-
tive or anyone else with whom
they have a close personal or
business relationship.

Lenders/services are required to
refrain from selling the property
by foreclosure until the HAFA
process is complete (although a
foreclosure can be initiated dur-
ing the HAFA process).  HAFA
is designed to help improve the
short sales process by:

Using borrower financial and
hardship information already
collected in connection with
consideration of a loan modifi-
cation.

Allowing borrowers to re-
ceive pre-approved short sales
terms before listing the property
(including the minimum accept-
able net proceeds), thereby
streamlining the process.

Prohibiting lenders/servicers
from requiring a reduction in

the real estate commission
agreed upon in the listing agree-
ment (up to 6 percent).

Providing financial incen-
tives: $1,500 for borrower relo-
cation assistance; $1,000 for
lenders/servicers to cover ad-
ministrative and processing
costs; and up to $1,000 match
for investors for allowing a total
of up to $3,000 in short sale
proceeds to be distributed to
subordinate lien holders (on a
one-for-three matching basis;
up to 3% of the unpaid principal
balance of each subordinate
loan).

One of the best aspects of the
program is that lenders in first
position are prohibited from
pursuing a deficiency against
the owner/borrower and may
not require the borrower to sign
a promissory note for the defi-
ciency.

Junior liens will continue to be
problematic.  The owner/borrower
will have the obligation to clear any
junior liens.  The owner/borrower
is expected to either pay these loans
off in full or negotiate with the lien
holders to release them before the
closing date.

Under this program, the
owner/borrower has the burden
to make sure other lien holders
will agree not to pursue other le-
gal action related to the pay off of
their lien, such as a deficiency
judgment. Up to 3% of the un-
paid principal balance of each
loan (not to exceed an aggregate
of $3,000 for all the loans in total)
will be paid from the sale pro-
ceeds to help get a lien release.
But a junior lender is not required
to accept this amount or to waive
all rights to a deficiency judg-
ment.

It is clear that the current short
sale system does not work effi-
ciently for reasons which in-
clude to lack of communication
from lenders, difficult negotia-
tions with junior lienholders and
the risk that the lender will pur-
sue a deficiency judgment
against the owner/borrower.

With HAFA, an owner/borrower
can stay in the property while it
is up for sale, he/she may get up
to $1,500 at closing to help with
moving costs, and concerns
about deficiency judgments from
first lenders are eliminated.
However, the claims of junior
lienholders must still be negoti-
ated and owner/borrowers are

still at risk for personal liability
for junior liens.  Therefore, it is
yet to be seen whether HAFA
will in fact deliver desperately
needed relief to owner/ borrow-
ers.

A list of loan servicing compa-
nies who participate in the pro-
gram can be found at:
http://makinghomeaffordable.g
ov/contact_servicer.html.

 Additional program informa-
tion can be found at:
https://www.hmpadmin.com/po
rtal/programs/directives.html.

http://makinghomeaffordable.gov/contact_servicer.html
http://makinghomeaffordable.gov/contact_servicer.html
https://www.hmpadmin.com/portal/programs/directives.html
https://www.hmpadmin.com/portal/programs/directives.html
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Education
                           and
Professional

           Development

Parcel Legalities

Mon.April 12, 1:30pm-3:00pm
Instructor: Attorney Charlene
Atack, Bosso Williams Law
Firm

A rose is a rose is a rose...but
does that theory stand up
when the subject is parcels?
Attend this informational
presentation by Attorney
Charlene Atack who will an-
swer this question and many
more regarding the legality
of parcels in Santa Cruz
County.

This presentation will cover:
Are Assessor’s Parcels always
legal? When are parcels legal
for purposes of sale, lease or
financing? How are legal par-
cels created? Are all parcels
created by a recorded Subdivi-
sion Map legal? What is a final
determination of the status of
legality as to a parcel? Can
legal parcels be combined or
merged into only one parcel?
And more!

Understanding HomeBuyer
 Assistance Programs

Tues. April 13, 12:00-1:30pm
Workshop Facilitators: Andrea
Schenk, Santa Cruz Home Fi-
nance & the SCAOR Housing
Foundation Trustees

Did you know that your clients,
working with a lender, may be
eligible for multiple programs to
assist them with down payment
and closing costs? Did you
know about all the programs
available within the Santa Cruz
County that could potentially
open up more properties for
your buyers?

If you answered NO to either of
these questions, then this work-
shop is for you!

The “Understanding HomeBuyer
Assistance Program” workshop
will cover the various down pay-
ment & closing cost assistance
programs available in Santa Cruz
County and familiarize you on
how they work together.

Practical Guide to Selling Short
Sales and REO’s

Wed. April 14,  8:30-12:30pm
Instructor: Suzanne Yost, Attor-
ney, REALTOR®, GRI, CRS

This seminar will cover Con-
tracts; Contingencies; Commis-
sions; Deed in lieu of
foreclosure; Loan modification
scams; Tax complications; Re-
course vs. Nonrecourse loans,
and more.

At Home with FHA

Mon. April 19,  10:00-12:00pm
Panel includes: Dimitri Timm,
Princeton Capitol; Kelly Chris-
tensen, Bank of America; Tai
Boutell, Santa Cruz Home Fi-
nance; Candy Phillips, MetLife
Home Loans; Jessica Schatten-
berg, Realtor; Frank May, Frank
May & Associates

This two-hour presentation by a
panel of specialists will provide
every REALTOR® who wants to
sell more homes with the practical

knowledge required to help their
clients find the FHA loans they
need. Panel includes 3 loan offi-
cers; an Underwriter; a REAL-
TOR® and an Appraiser. Topics
Include: FHA Basics; How to struc-
ture contracts to get through under-
writing efficiently; Setting client
expectations; Do’s and Don'ts; Role
of Appraiser; Required documenta-
tion; Alternative documentation;
Limitation of seller paid points;
Costs and more.

MLS Training: Mastering
Matrix

Wed. April 21,  10:30-12:00pm
Instructor: MLS Listings, Inc.

This 90 minute course will pro-
vide you with advanced skill
levels for the Matrix search ap-
plication. Upon completion you
will have learned: Sorting &
Customizing Results; Building
Hotsheets; CMA’s from Re-
sults; Emailing Results; Area
Statistics;  Auto Emailing; Sta-
tistics from results.
Continued on page  11

Click on Class Heading to  See  Entire Flyer

http://www.scaor.org/upload/files/Parcel%204_12_10.pdf
http://www.scaor.org/upload/files/homebuyer%20assistance%20program%204_13_10.pdf
http://www.scaor.org/upload/files/practicalguide%204_14_10.pdf
http://www.scaor.org/upload/files/panel%204_19_10.pdf
http://www.scaor.org/upload/files/MATRIX%20Mastering%20Matrix%204_21_10.pdf
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EDUCATION CLASSES
Continued from page 10

MLS Training: Realist

Wed. April 21, 1:00 - 2:30pm
Instructor: MLSListings, Inc.

This 90 minute course will pro-
vide you with the basic skill
requirements for the Realist ap-
plication. Upon completion you
will have learned: Application
Navigation; Foreclosure Re-
ports; Map Labeling; Map
Search; Saving Searches; Input-
ting Search Queries; Reporting
& Results Options; Data Ex-
porting.

What Does the Residential
Purchase Agreement Really

Say?

Mon. April 26,  9:30-12:30pm
Instructor: Guy Berry

The Residential Purchase
Agreement (RPA) contract is
the most often used, yet little
understood tool in the real estate
business. Whether you are a
new agent or a seasoned expert,
by attending this seminar you
will gain a deeper understanding
of the RPA to be able to explain
the contract to your client before
they sign it, and do it correctly.
YOU WILL LEARN: How the

contract can get agents and cli-
ents into legal trouble; to de-
mystify concepts like liquidated
damages, mediation, breach of
contract and other confusing
clauses; To write an effective
counter offer; To use easy to
understand phrases to explain
and so much more!

Natural Hazard Disclosures
and the Law

Wed. April 28,  12:00-2:00pm
Instructor: Attorney Mailana
Mavromatis
Sponsored by Property I.D.
Tuition includes lunch catered from
Michael's on Main restaurant.

Topics Covered: Federal, State
and Local Disclosures; Faults;
Liquefaction; California Civil
Code Section 1103 et. seq.; Eas-
ton v. Strassburger; Vail v. Ed-
monds; Manderville v. PCG&S
Group, and more. SCAOR
Members attend for free. Pre-
registration is required to be
guaranteed a seat at this event.
A credit card is required to re-
serve a seat. Your credit card
will be charged $15 if you do
not attend this class and fail to
notify the Association at least
24hrs prior to class. Must be
registered by April 27th to take
advantage of this offer.

Whether you have lived in the
area your entire life or you are
new to our community, there is
always something more to learn.
It is almost a certainty that cli-
ents will ask questions about our
public schools, community safe-
ty, the business climate, and
about things to do. There is a
program called Leadership
Santa Cruz County which is in
its twenty-fifth year that is de-
signed specifically to provide a
broad understanding of what our
community is all about and how
it operates.

Leadership Santa Cruz County
is once again accepting appli-
cations for its next class which
will begin with an orientation
session in late August.  If inter-
ested, you will need to commit
one Friday a month to attending
a full day’s class on a particular
topic.  Some areas covered are
education, business and tour-
ism, the criminal justice sys-
tem, and art and culture.  Guest
speakers are commonly asked
to present to the class and usu-
ally the day includes a field trip
to places that illustrate what
has just been discussed.  Exam-
ples of speakers include Robert

Bailey on housing, Senator Joe
Simitian on advocacy, Superin-
tendent Michael Watkins on
our public schools, and the
CEO of the Conference and
Visitors Council, Maggie Ivy
on tourism.  The class visits
places like Seagate Technolo-
gy, Pacific Collegiate Charter
School, the County Jail, and
Big Creek Lumber’s property
along the North Coast.  There
are usually behind-the-scenes
tours of places like the Board-
walk, and Dominican Hospital.
Each meeting is in a different
venue so that you have an op-
portunity to visit new places
throughout the county.  Gradu-
ation ceremonies take place in
mid-June.

If this piques your interest, you
can visit Leadership Santa Cruz
County’s website here  or email
the Executive Director, Dave
Vincent here .  He may also be
reached at 831-662-3881.  You
will not only benefit from this
learning experience… it’s also
fun!  You will meet other great
people in the class.  Some of
them may become life-long
friends, while others will be im-
portant to your career.

Understanding Your Community
Dave Vincent, Executive Director

Leadership Santa Cruz County
831.662.3881

Help Us Help Out!

The REALTOR® Service Volun-
teer Program (RSVP) is a one day
community outreach program
that takes place on May 3, 2010,
during “Adopt-A-Senior” Week.
The program provides free assis-
tance to qualified seniors who
cannot otherwise perform certain
household tasks due to physical or
financial constraints.

Only a few hours of your time is
needed and makes all the differ-
ence in the world to our home-

owners. You will be working
with a fun team while helping to
make a difference! “I think this
is a wonderful program and it is
very generous of the volunteers
to donate their time to help
those of us who need it.”, said
Joanne Peterson a homeowner
who participated in RSVP last
year.  Click here  for a Volunteer
Application or contact Andrea at
andrea@scaor.org or call 831-
464-2000,for more information.

If you cannot volunteer and
would like to help RSVP, a tax
deductable donation in any
amount is greatly needed. You
can donate by sending a check to
SCAOR, 2525 Main St., Soquel,
CA 95073, ATTN: RSVP or by
stopping by our offices!

Please visit scaor.org/rsvp for
complete details.

http://www.scaor.org/upload/files/Realist%204_21_10.pdf
http://www.scaor.org/upload/files/what%20does%20the%20contract%20really%20say%204_26_10.pdf
http://www.scaor.org/upload/files/what%20does%20the%20contract%20really%20say%204_26_10.pdf
http://www.scaor.org/upload/files/Natural%20Hazard%20Property%20ID%204_28_10.pdf
http://www.leadershipscc.org
mailto:leadershipscc@cruzio.com
http://www.scaor.org/upload/files/RSVP_Volunteer_application_2010.pdf
mailto:andrea@scaor.org
http://www.scaor.org/rsvp 
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The Closing Gift That Keeps On Giving

you with an opportunity to con-
tribute much needed funds to

help low income families attain
homeownership and have a ve-
hicle to give back to the com-
munity in which you serve.

How do you do this?  On the
SCAORHF website, you can
find the Escrow Contribution
Form, click here,   Complete
the form and place it as a de-

mand into escrow.

Escrow Contribution
Program Q & A:

Q: Who is responsible for ini-
tiating the Close of Escrow
Contribution Program?

A: REALTORS® can either
download a Contribution Form
here or ask their brokers for a
copy of the form. They then
submit the form to the escrow
officer sometime during the es-
crow period. Then the escrow
officer simply removes the re-
quested amount of the donation
from the commission check and
sends it to the Santa Cruz Asso-
ciation of REALTORS® Hous-
ing Foundation.

Q: Do the title companies have
the Demand Forms at their
offices?

A: The title companies MAY
have the forms; however it is the
REALTORS® responsibility to
obtain a copy before the final
closing process to ensure the
funds are removed in a timely
manner.

Q: How will I know when my
client receives the confirma-
tion that I have contributed
the donation in their name?

A: When the Foundation re-
ceives the contribution check
from the title company, a thank

This month I want to let you all
know about the value of using
the Escrow Contribution Pro-
gram as a closing gift to your
clients at the close of escrow.
With the closing of every trans-
action, you can thank your cli-
ents by making a donation to
the Santa Cruz Association of
REALTORS® Housing Foun-
dation (SCAORHF).   When
you do this, your client receives
a letter (buyer or seller specif-
ic) informing them of the gen-
erous contribution you made on
their behalf.  This is a very nice
way to thank your clients, and
to promote the Housing Foun-
dation which gives those con-
tributions back to other
potential new homeowners. “I
receive emphatic thank you
calls from my clients who are
impressed and grateful. It pro-
vides an invaluable opportunity
to reconnect and let them know
about the foundation and what
their contribution does. Addi-
tionally, it provides an opportu-
nity to see if they would like to
help support the Foundation.”
says Barbara Townend, Foun-
dation Director and regular es-
crow contributor.

The Escrow Contribution pro-
gram allows REALTORS® to

make a donation directly to the
Housing Foundation during the
close of escrow on either side

of a transaction. You can either
choose to make a straight dollar
amount donation or a percent-
age of your commission which
the title company will withdraw
directly from the commission
check. This program provides

Mark Junod,
SCAORHF
Chair,
MetLife Home
Loans,
831-476-7880
mjunod@metlife.com

you letter will be sent to the
REALTOR® and at the same
time a letter will be sent to the
seller/buyer.

Q: Will I receive a receipt for
my contribution?

A: The thank you letter the
REALTOR® receives will in-
clude the amount of the contri-
bution along with the tax ID
number of the Santa Cruz As-
sociation of REALTORS®

Housing Foundation. This let-
ter will serve as your receipt
that can be given to your tax
accountant at the end of the
year.

The Board of Trustees of the
Santa Cruz Association of
REALTORS® Housing Foun-
dation gratefully acknowl-
edges those individuals who
made contributions through
the Escrow Contribution Pro-
gram. Thank you for becom-
ing involved in our solution to
the local housing issue.

Laura Grenyo,
Coldwell Banker Residential
Brokerage

Sandy Kaplan,
Santa Cruz Properties

Margie Kiedrowksi,
Coldwell Banker Residential
Brokerage

Barbara Townend,
Monterey Bay Properties

Lela Willet,
Unique Homes And Land

Upcoming Seminar!

Understanding Homebuyer
Assistance Programs

Workshop
April 13th, 12:00 – 1:30 pm
FREE to SCAOR Members

This workshop will cover the
various down payment and clos-
ing cost assistance programs
available in Santa Cruz County
and familiarize you on how they
work together.

For complete details click here

Take Advantage of Our
Grant

Assistance Program

What is the Closing Cost
Assistance Grant Program?

SCAORHF provides funds to be
used towards closing cost fees
for qualifying individuals or
families.

Who is eligible?

Low income, first time home
buyers purchasing a home in
Santa Cruz County who meet
the program requirements.
Please visit www.scaorhf.org
for complete eligibility require-
ments.

Does the Closing Cost Assis-
tance Grant need to be repaid?

No, the buyer is not required to
pay back the grant amount at
any time.

Two Easy Ways To Donate

300 x 100 Campaign
click here

Escrow Contributions
click here

http://scaor.org/hf/pdf/demandform.pdf
http://scaor.org/hf/pdf/demandform.pdf
http://www.scaor.org/upload/files/gen_buyer.pdf
mailto:mjunod@metlife.com
http://www.scaor.org/upload/files/homebuyer%20assistance%20program%204_13_10.pdf
http://www.scaorhf.org
http://www.scaor.org/hf/300campaign
http://www.scaor.org/hf/closeofescrow
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  Affiliate News
Dimitri Timm

Affiliate Committee Chair
Princeton Capital

831- 662-6591
dimitri@princetoncap.com

Are You Ready For An
Education Tune-Up?

Dennis has been actively in-
volved with real estate since his
teenage years. In Dennis’ words
“While my classmates were
working in fast food restaurants
and malls I was hustling around
the neighborhood helping home
owners build fences, landscape
their yards, and remodel their
homes. I bought my first house
at the age of 18, my second at
21, my third at 26 and my fourth
at 28. I’ve remodeled every
house I’ve owned and really en-
joy the process. I spent six years
in the construction trades hon-
ing my skills and now I use that
expertise everyday while per-
forming inspections.” Dennis
has over 20 years of experience
as a business owner and has a
B.S. in Organizational Leader-
ship.

Dennis brings a unique per-
spective to the home inspection
business. He was a licensed
REALTOR® for a number of
years during which time he
built a management portfolio
consisting of more than 70
properties. He states, “Having
been a real estate agent and an
investor, I understand the im-
portant role that a home inspec-
tor plays in the real estate
transaction process. The need
to have the information in the
report communicated clearly
and in context in a professional,
unbiased, and non-alarming
manner is critical to the make
the transaction go smoothly.”

At WIN Home Inspection our
motto is “We see more. Clear-
ly”. For Dennis this means that
WIN provides a more accurate
and complete inspection that
provides the customer with the
information they need to know
and understand their home more
clearly. It also means that he

The Affiliate committee is
happy to announce its first
Tune-Up Tuesday May 11th

from 1pm-2:30pm.

Every 2nd Tuesday of the month,
the SCAOR Affiliate members
will be hosting a variety of edu-
cational classes to all SCAOR
members.  Our first class will
focus on understanding the ap-
praisal process with tips to help
sell your listing and how to help
keep your listing from encoun-
tering appraisal issues.  Some
additional topics that will be
covered in the appraisal class
will be:  FHA appraisal guide-
lines, preparing your property
for the appraiser, what lenders
want to see or not see on the
appraisal.

As we move forward with final-
izing our Tune-Up schedule we
would like to hear from you on
any topics you could recom-
mend or if you are interested in
speaking. Please contact Dimtri
Timm the 2010 Affiliate Com-
mittee Chair here with your rec-
ommendation or interest.

Topics that are currently in
progress are: 1031 Exchanges,
Title and Escrow classes, Re-
verse Mortgages, Staging, and
Insurance.

Don’t forget we are always
looking to expand our Affiliate
membership so if you know
someone who would like to be-
come a member please have
them contact Norma Milete at
nmilete@scaor.org.

Reminder!

Mark your calendars, this year’s
Spring Fling will be held on
Cinco de Mayo, 5/5/2010!

Affiliate Spotlight
Dennis Spencer

WIN Home Inspection
831-621-6303
dspencer@wini.com

sees the big picture, and keeps
issues in their proper perspec-
tive to support the decision
making process.

After extensive research, Den-
nis chose to align himself with
WIN Home Inspection due to
their excellent reputation in the
real estate industry and their
tireless efforts to continually
improve the technology, prod-
uct, service, and value to the
customers and agents. Dennis
uses state-of-the-art inspection
methods and tools, and employs
proprietary software to generate
reports that are both detailed
and easy to read. The reports are
available within 24 hours of the
inspection and can be e-mailed,
posted to a secure website
and/or hand delivered to the
customer in our classic report
binder for the best presentation
in the industry.

Dennis and his wife, Kori, have
been married for twenty three
years and both are life-long res-
idents of the Monterey Bay area.
They have two high school age
boys that are fantastic musicians
and fine young men. When not
performing inspections you
might see Dennis paddling
around 38th or pedaling his bike
up Eureka Canyon.

Dimitri Timm

Dennis Spencer

mailto:dimitri@princetoncap.com
mailto:dimitri@princetoncap.com
mailto:nmilete@scaor.org
mailto:dspencer@wini.com
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NEW MEMBERS
MARCH 2010

 REALTOR® Members  Affiliate Members

Anytime Plumbing
Amer Zaghlouleh

Win Home Inspection
Santa Cruz/Watsonville

Dennis Spencer

Pacific Sun Property
 Management

Greg Pfyffer

American Dream Realty
Don Skinner

Bailey Properties, Inc.
Arthur Romswinckel

Ann Berry-Kline

Coldwell Banker Residential
Brokerage

Rhonda Howard-Vachon
Jennifer Louise Casey-Sentfen

Keller Williams SC
Julia Kimball

David Lyng Real Estate
K.C. Hinchman

Brooke Hinchman

Leonard-Scott Real Estate
Group

Jim Leonard
Michael Hughett

Montalvo Homes & Estates
Derek Timm

Jesse Kennedy

Re/Max Real Estate Services
Larry Hoffart

Rose Homes & Investments
James Doyle

Charles Davies

Tour The Night Sky
The universe is spectacularly
beautiful. Stars, planets and gas-
ses create breath-taking dis-
plays.

Have a look at Star Viewer. It is
an interactive map of the uni-
verse based on Google Sky.
You can zoom in and out of
stars and planets. Or pan around
to see objects' positions in rela-
tion to one another.

But Star Viewer takes things a
step further. You'll notice small
green boxes on the Star Viewer.
Click one to learn more about an
object.

You can watch videos showing
more about the object. Or, read
a brief description of the object.
It's bound to impress!

http://googlepages.com
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